List of terms 





ACD 
See Automatic Call Distribution (ACD). 
ACD DN 
See Automatic Call Distribution Directory Number (ACD DN). 
AEM 
See Application Equipment Module (AEM). 
AM 
See Application Module (AM). 
AML 


See Application Module Link (AML). 


Application Equipment Module (AEM) 
Module Packaging within the Meridian 1 Universal Equipment Module that supports 
Application Module or IPE Module. 


Application Module (AM) 
Nortel’s Motorola-based application processor that is packaged within an AEM in a Meridian 1. 


Application Module Link (AML) 
A Nortel internal and proprietary link that connects the Meridian 1 (via ESDI or MSDL) to the 
Application Module or IPE Module. 


attendant 
A PBX operator position. Attendants typically receive incoming calls and extend them to the 
desired party. PBX users typically contact the attendant by dialing 0. The Meridian 1 supports 
multiple attendants, and offers features such as a busy lamp field showing the busy/idle state of 
DNs. 


Automatic Call Distribution (ACD) 
This is a feature offered by the Meridian 1 that queues and distributes incoming calls to a 
number of answering positions. Calls are queued until an agent is available. If multiple agents 
are available, calls are serviced in the order they arrive and distributed so that the workload at 
each answering position is approximately equal. ACD has many additional features, including 
recorded announcement (RAN), music while queued, night treatment, overflows, 
statistics/reports, and networking with ISDN. 


Automatic Call Distribution directory number (ACD DN) 
An ACD DN is the queue where incoming calls wait until they are answered. Calls are answered 
in the order in which they entered the queue. 


Base Operating System (BOS) 
Motorola’s SYSTEM V/68 Base Operating System (UNIX). UNIX 
System V Release 3 Version 7.1 (V/68 R3V7.1) is used with the Application Module or IPE 
Module. 


CDN 


See control directory number. 


central office (CO) 
A public network telephone exchange. Local subscribers are connected to the CO via local 
loops; PBXs are connected to the CO via trunks. Nortel’s DMS-100 is an example of a CO. 


Command and Status Link (CSL) 
A Nortel internal and proprietary link, also known as AML. 


Control Directory Number (CDN) 
A Control DN is a special ACD DN, configured in Meridian 1, to which no agents are 
assigned. To control calls in the CDN you need to create a script, otherwise the calls are put 
into the default mode. A call script is associated with a CDN, so that all calls entering a CDN 
are handled by the same call script. 


CSL 


See Command and Status Link. 


Customer Controlled Routing (CCR) 
CCR is a product that enables you to control and route Automatic Call Distribution (ACD) 
calls entering your Meridian 1 system. You can provide a specific recorded announcement, 
music, and so on, before assigning a call to an agent. 


Direct Inward Dialing (DID) 
An attribute of a trunk. The CO passes the extension number of the called party over a DID 
trunk to the PBX when offering a call to the PBX. The PBX is then able to automatically route 
the call to the extension without requiring operator/attendant assistance. In this way, a single 
trunk can terminate calls for many different extensions (but not simultaneously). 


directory number (DN) 
The number that identifies a telephone set on a PBX or in the public network. It is the number 
that a caller dials in order to establish a connection to the addressed party. The DN could be a 
local PBX extension (local DN), a public network telephone number, an ACD-DN, or the pilot 
or group number for an ACD queue. 


Directory Number Identification Service (DNIS) 
A service provided on a trunk. DNIS identifies to the called system the last 3 or 4 digits of the 
number actually dialed by the caller. The DNIS digits are sent as in-bank DTMF tones on non- 
ISDN trunks, or by using dial pulses on dial pulse (DIP) trunks. On ISDN PRA trunks, DNIS 
is carried in the called party IE field of the Q.931 Setup message. 


DN 
See directory number (DN). 


DNIS 
See Directory Number Identification Service (DNIS). 


Dual Tone Multi-Frequency (DTMF) 
The signaling method used with touch-tone 2500 telephones. Digits are sent as in-band tones, 
each digit being a unique combination of 2 out of 16 tones. 


Enhanced Serial Data Interface (ESDI) 
A Nortel Meridian 1 pack, numbered QPC513. This card supports internal communications 
between the Meridian 1 CPU and other components within the Meridian 1 system. 


Intelligent Peripheral Equipment (IPE) Module 
Nortel’s smaller application processor that can be packaged in a Meridian 1 Option 11 cabinet 
or in an IPE shelf. 


Interactive Voice Response (IVR) 
A system/facility that plays voice menus to callers, and acts upon user input (typically DTMF 
digits from a touch-tone phone). Sometimes called VRU (Voice Response Unit). 


IPE Module 
See Intelligent Peripheral Equipment (IPE) Module. 


Meridian 1 
Meridian 1 is the private branch exchange (PBX) that handles the calls to and from an 
organization’s ACD system. It routes calls to the various queues and provides the framework for 
all the ACD features available through various applications. 


Meridian Link 
Meridian Link is an application that allows a Meridian | system to exchange information with 
a host computer so that users can integrate the capabilities of both into a business application. 


Module Power Distribution Unit (MPDU) 
Part of an AEM that provides power to the Application Modules housed within it. 


Multi-use Serial Data Link (MSDL) card 
This card supports internal communications between the Meridian 1 CPU and other components 
within the Meridian 1 system. 


Northern Telecom Publication (NTP) 
A collection of documents and manuals that describe the Meridian 1 product portfolio, and how 
to install, administer and maintain it. 


Operations, Administration and Maintenance (OA&M) 
Operations, Administration and Maintenance. The tools, typically software, that enable a 
technician to configure, administer and maintain a system. 


overlay 
Generally used to describe some software that is not always memory resident; it is loaded on 
request. In the Meridian 1, most configuration, administration and maintenance functions are 
done from a tty terminal using various overlays. Each overlay is designed for a specific task: for 
example, Overlay 10 is used to configure PBX (500/2500) sets, 11 to configure proprietary 
sets, Overlay 23 to configure ACD queues, Overlay 17 to configure I/O ports, Overlay 15 to 
configure customer data, Overlay 48 to configure link maintenance, and so on. The Meridian 1 
currently has about 100 overlays. An overlay is loaded from the tty by typing LD nn where nn 
is the overlay number. Overlays are exited by typing ****. 


QPC513 
A Nortel Meridian 1 circuit pack, also known as ESDI (Enhanced Serial Data Interface). This 
card supports internal communications between the Meridian 1 CPU and other components 
within the Meridian 1 system. 


route 
Route usually refers to a trunk route. This is a collection of trunks which share many common 
characteristics, such as trunk type (for example, DID). On the Meridian 1, trunks must be 
associated with (belong to) a trunk route. Routes are configured in Overlay 16 on the Meridian 
1. 


script 
A collection of statements defining call routing and treatment for calls controlled by CCR. 


Standalone System Interactive Diagnostics (SSID) 
A set of diagnostic tools that provide confidence tests on various Application Module or IPE 
Module hardware components. 


terminal number (TN) 
The physical address of a device (for example, telephone set, a trunk, and attendant) on the 
Meridian 1 PBX. The TN is composed of the loop, shelf, card and unit IDs. 


TN 


See terminal number. 


trunk 
Trunks are the physical links, or circuits, that enable telephone communication, such as the 
link between a PBX and the public central office (CO). There are various trunk types which 
provide services such as Direct Inward Dialing (DID trunks), ISDN, central office connectivity 
(CO trunks). Trunks can be analog or digital. Digital trunks use A/B signaling, or D-channel 
signaling in the case of ISDN. Trunks are configured on the Meridian 1 in Overlay 14. 


variable 
This is a user-defined name that represents a value or set of values. Variables, such as 
“after_hours” representing the value “17:00-06:00”, are defined in the Variable Table. 


Versa Module Eurocard (VME). 
VME bus is an industry standard, high performance, 32-bit computer bus. 


VME 


See Versa Module Eurocard. 


Voice Response Unit (VRU) 
A device that plays voice menus to a caller and responds to caller instructions entered on a touch 
tone phone. Also known as IVR (Interactive Voice Response). 
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ACC card 
LEDs 6 
location in Application Module 8 
accessing CCR log file 301 
ACD see Automatic Call Distribution (ACD) 
ACD DN see Automatic Call Distribution Directory 
Number (ACD DN) 
adding a printer 64 
admin command 20 
advanced diagnostic tests 167 
advanced maintenance 16 
AEM 467 
AM see Application Module (AM) 
AM link (link 0) not established 
diagnosing 208 
AML 467 
administration commands 16 
definition 467 
applconfig command 20 
applexit command 21 
application 
testing for 187 
application message 
summary 237 
SysLog file 265 
SysLog file summary 265 
Application Module (AM) 467 
error messages 235 
front view 8 
hardware components 4 
overview | 
rear view 9 
Application Module command 
admin 20 
applconfig 20 
applexit 21 
applstart 21 
backconfig 22 


backdata 27 
backfiles 31 
bootconfig 34 
ccrexit 35 
cerstart 37 
certraffic 37 
ccrusr 43 
chgpasswd 44 
conshare 45 
diskuse 47 
editvoice 47 
exit 48 
filedelete 49 
fileverif 50 
help 51 

install 52 
langconfig 55 
midnight 36 
mlexit 56 
mlstart 56 
mlusr 56 
portconfig 57 
powerdown 59 
printconfig 63 
quit 67 
resetmodem 67 
restart 68 
rootpasswd 69 
rstdata 70 
rstfiles 73 
scriptinfo 74 
showid 75 
startNSE 76 
stopNSE 77 
summary 18 
tapeinfo 78 
version 79 
view 82 
viewlog 84 


Application Module Link (AML) see AML 
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Application Module utilities 
ccrusr 15 
maint 15 
mlusr 15 
trmcnfg 16 
application registration fails 
Meridian Link application malfunction 225 
application tape 
loading onto hard disk 439 
applstart command 21 
association 74 
removing a stale mlusr association 298 
stale 298 
association services commands 118 
Asynchronous Communication Controller (ACC) card 
LEDs 6 
attendant 345, 468 
Automatic Call Distribution (ACD) 468 
Automatic Call Distribution Directory Number (ACD 
DN) 468 


B 


backconfig command 22 
backdata command 27 
backfiles command 31 
backing up 
configuration files and data files 452 
restoring configuration files and data files 454 
bad-event message 284 
Base Operating System (BOS) see BOS 
bootconfig command 34 
BOS 468 
definition 468 
installation (phase 1) (IPE Module or MVME167 
card) 419 
installation (phase 1) (MVME147 card) 402 
installation (phase 2) (IPE Module or MVME167 
card) 424 
installation (phase 2) (MVME147 card) 405 


installation (phases 3 and 4) (IPE Module or 
MVME167 card) 427 

installation (phases 3 and 4) (MVME147 card) 408 

loading (IPE Module or MVME167 card) 410 

loading (MVME147 card) 393 


C 


cable connection 
MVME705B card 390 
call processing functions fail 
diagnosing faults 228 
card 
diagnosing fault 165 
reseating 167 
card fault suspected (Application Module) 
diagnostic procedure 165 
diagnostic procedure flowchart 168 
card fault suspected (IPE Module) 
diagnostic procedure 165 
diagnostic procedure flowchart 174 
cassette tape 
inserting 24, 28, 32 
write-protection disabled 23, 27, 31 
caution 4, 10, 12, 22, 27, 31, 102, 369, 371, 376, 393, 
401, 418, 439, 442, 448, 463 
CCR 
Line Printer Configuration Utility 63 
log file commands 302 
log file message description 304 
overview 1, 2 
Traffic and Statistics Reporting Utility 37 
viewing log file messages 301 
CCR Module overview 1 
ccrexit command 35 
ccrstart command 37 
ccrtraffic command 37 
ccrusr 
description 15 
login 15 
login failure 205 
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ccrusr command 43 
CDN see Control Directory Number (CDN) 
central office (CO) 468 
change link command 102 
change linkctl command 95 
changing port characteristics 58 
checking 
ACD configuration 233 
application and DN registration 232 
application registration 229 
Meridian 1 configuration 233 
Meridian Link Module software services 229 
telephone configuration 230 
USM configuration 233 
checklist 
quick reference fault isolation 155 
chgpasswd command 44 
circuit breaker 
MPDU 10 
clear filter messages command 126 
clear message for monitoring command 133 
clear messages for statistics command 122 
clear record command 130 
CO see central office (CO) 
command 
admin 20 
applconfig 20 
applexit 21 
Application Module 17 
applstart 21 
backconfig 22 
backdata 27 
backfiles 31 
bootconfig 34 
CCR log file 302 
ccrexit 35 
ccrstart 37 
certraffic 37 
ccrusr 43 
change link 102 
change linkctl 95 


chgpasswd 44 

clear filter messages 126 
clear message for monitoring 133 
clear messages for statistics 122 
clear record 130 

conshare 45 

continuity test 143 
disable filter 125 

disable link 91 

disable message statistics collection 122 
disable monitor 133 
disable recording 129 
disable traffic 136 

diskuse 47 

display link 100 

display linkctl 94 
editvoice 47 

enable filter 125 

enable link 91 

enable message statistics collection 121 
enable monitor 132 
enable record 129 

enable traffic 135 

exit 48, 150 

filedelete 49 

fileverif 50 

get associations 118 

get directory 119 

get filter status 126 

get links 92 

get message statistics 123 
get monitor status 134 
get record 130 

get resource 120 

get traffic 136 

help 51, 150 

install 52 

langconfig 55 

link maintenance 85 

link statistics 114 
loopback test 144 
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message Statistics 121 
midnight 36 
mlexit 56 
mistart 56 
mlusr 56 

mlusr commands fail 289 
portconfig 57 
powerdown 59 
printconfig 63 
quit 67, 150 
read link 113 
read linkctl 98 
resetmodem 67 
restart 68 
rootpasswd 69 
rstdata 70 
rstfiles 73 

save link 112 
save linkctl 99 
scriptinfo 74 
set filter 124 
set monitor 131 
set record 128 
showid 75 
startNSE 76 
status link 92 
stopNSE 77 


summary of Application Module commands 18 


summary of link maintenance commands 87 

tapeinfo 78 

trace link 139 

trace main 139 

untrace link 139 

untrace main 139 

version 79, 153 

view 82, 148 

viewlog 84, 149 
Command and Status Link (CSL) 468 
components 

hardware (Application Module) 4 

hardware (IPE Module) 11 


configuration 
link 0 (LAPB) 100 
link 1 (X.25) 100, 101 
link 2 (ASYNC) 101 
MVME705B card serial port 391 
MVME712A card 387 
MVME712AM card 388 
MVME712M card 389 
configuration file 
restoring from backup 454 
configuration files and data files 
backing up changes 452 
configuration parameters 217 
configuring 
MVME1I47 card 371 
MVME167 card 376 
traffic report 38 
connector 
TO 13 
conshare command 45 
console 
diagnosing fault 176 
console fault suspected 
diagnostic procedure flowchart 176 
continuity test command 143 
Control Directory Number (CDN) 469 
control file 
changing 95 
displaying 98 
displaying all 94 
saving 99 
counting messages 135 
creating voice prompts 47 
CSL see Command and Status Link (CSL) 
Customer Controlled Routing (CCR) see CCR 


D 


data files 
restoring from backup 454 
debugging tools 
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message failure 231 
deleting 
a file 49 
printer 64 
printer job 66 
diagnosing 
application does not receive expected messages 231 
application registration failure 225 
call processing functions fail 228 
faults 155 
link 0 failure 208 
link 1 failure 215, 223 
link 2 failure 224 
Meridian Link application failure 225 
diagnostic procedure 
advanced 167 
Application Module card fault suspected flowchart 
168 
Application Module power fault suspected flowchart 
156 
application terminal problem 188 
card fault suspected 165 
dial-up problem flowchart 185 
disk/tape drive unit faults 204 
IPE Module card fault suspected flowchart 174 
IPE Module power fault suspected flowchart 162 
login failure 205 
printer faults flowchart 198 
reseating a card 167 
system console fault suspected flowchart 176 
system start-up problem 182 
diagnostic tools 
error message 296 
dial-up problem 
diagnostic procedure flowchart 185 
DID see Direct Inward Dialing (DID) 
difficulty logging in 
ccrusr 205 
maint 206 
mlusr 207 
Direct Inward Dialing (DID) 469 


directory number (DN) 469 
Directory Number Identification Service (DNIS) 469 
disable filter command 125 
disable link command 91 
disable message statistics collection command 122 
disable monitor command 133 
disable recording command 129 
disable traffic command 136 
disabling 
Ethernet LAN support 458 
printers 66 
traffic 39 
disk 
read/write fault 204 
disk slicing table 405 
disk/tape unit 
location in Application Module 8 
read/write fault 204 
diskuse command 47 
display link command 100 
display linkctl command 94 
display messages 258 
displaying 
link statistics 114 
message Statistics 121, 123 
port characteristics 57 
software package version 153 
status of configured printers 65 
DN see directory number (DN) 
DNIS see Directory Number Identification Service 
(DNIS) 
DTMF see Dual Tone Multi-Frequency (DTMF) 
Dual Tone Multi-Frequency (DTMF) 470 


E 


editvoice command 47 

enable filter command 125 

enable link command 91 

enable message statistics collection command 121 
enable monitor command 132 
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enable record command 129 
enable traffic command 135 
enabling 
Ethernet LAN support 458 
printers 65 
traffic 39 
Enhanced Serial Data Interface (ESDI) 470 
environment prompt 
IPE Module 379 
MVME147 card 374 
MVMEI67 card 378 
error message 
Application Module 235 
diagnostic tools 296 
internal 264 
IPE Module 235 
link 289 
mlusr 291 
mlusr command failure 289 


ESDI see Enhanced Serial Data Interface (ESDI) 


exit command 48, 150 
express powerdown 59 


F 


failure 
Meridian Link application registration 225 
Meridian Link call processing 228 
Meridian Link messages 231 
mlusr command 289 

fault 
card 165 
diagnosing 155 
disk/tape unit 204 
power (Application Module) 156 
power (IPE Module) 162 
printer 198 
system console 176 

file 
log 82 
recording 128 


restoring 454 

viewing commands 148 
filedelete command 49 
fileverif command 50 
filter commands 124 
flowchart 


card fault procedure (Application Module) 168 


card fault procedure (IPE Module) 174 
dial-up problem diagnostic procedure 185 


power fault diagnostic procedure (Application 


Module) 156 


power fault diagnostic procedure (IPE Module) 162 


printer fault diagnosis procedure 198 


system console fault diagnostic procedure 176 


terminal problem diagnostic procedure 188 
format command 86 
function 

ccrusr 15 

maint 15 

mlusr 15 

trmcnfg 16 


G 


get associations command 118 

get directory numbers command 119 
get filter status command 126 

get links command 92 

get message statistics command 123 
get monitor status command 134 
get record command 130 

get resource command 120 

get traffic command 136 


H 


hard disk/read/write fault 204 
hardware 
Application Module components 4 
IPE Module components 11 
power up 368 
powerdown 368 
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replacement procedure 369 

help command 51, 150 

host link configuration parameters 
link failure 217 


VO 
connectors 13 
indicator 
SBC card 11 
initializing the system 
tape 392 
inserting tape into tape drive 24, 28, 32 
install command 52 
installing 
BOS (IPE Module) 410 
BOS (MVME147 card) 393 
BOS (MVME167 card) 410 
BOS tape in tape drive 398 
Intelligent Peripheral Equipment (IPE) Module see IPE 
Module 
Interactive Voice Response (IVR) 229, 470 
internal error message 264 
IPE Module 470 
components 11 
definition 470 
error messages 235 
overview | 
removing 385 
replacing 385 
IPE Module utilities 
ccrusr 15 
maint 15 
mlusr 15 
trmcnfg 16 
IVR see Interactive Voice Response (IVR) 


J 


jumper setting 
MVME333-2 XCC card 380 


MVME705B card 390 


K 


keycode 
example of use 443 


L 


langconfig command 55 

LED 
ACC card 6 
SBC card (Application Module) 4 
SBC card (IPE Module) 11 
XCC card 5 

link 
changing control file 95 
changing parameters 102 
disabling 91 
displaying all control files 94 
displaying control file 98 
displaying information 92 
displaying parameters 100 
displaying statistics 114 
displaying status 92 
enabling 91 
reconfiguring parameters 113 
saving control file 99 
saving parameters 112 

link (link 1) not established 215, 223 

link 0 (LAPB) 
configuration 100 
statistics 114 

link 0 not established 
diagnosing 208 

link 1 (X.25) 
configuration 100, 101 
Statistics 116 

link 1 not established 
diagnosing 215, 223 

link 2 not established 
diagnosing 224 
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link 2 statistics 115 

link configuration commands 94 

link control commands 91 

link error message 
mlusr command failure 289 

link failure 
AM link (link 0) not established 208 
diagnosing faults 208 


host link (link 1) not established 215, 223 


host link configuration parameters 217 

MML (link 2) not established 224 
link maintenance command 85 

association services commands 118 

change link 102 

change linkctl 95 

clear filter messages 126 

clear message for monitoring 133 

clear messages for statistics 122 

clear record 130 

continuity test 143 

disable filter 125 

disable link 91 


disable message statistics collection 122 


disable monitor 133 
disable recording 129 
disable traffic 136 
display link 100 
display linkctl 94 
enable filter 125 
enable link 91 


enable message statistics collection 121 


enable monitor 132 

enable record 129 

enable traffic 135 

exit 150 

file viewing commands 148 
filter commands description 124 
format 86 

get associations 118 

get directory numbers 119 

get filter status 126 


get links 92 

get message statistics 123 
get monitor status 134 

get record 130 

get resource 120 

get traffic 136 

help 150 

link configuration commands 94 
link control 91 

link statistics 114 

link status commands 92 

link testing commands 143 
link tracing commands 139 
loopback test 144 

Meridian Link messages 117 
message Statistics commands 121 
miscellaneous commands 150 
monitor commands 131 

quit 150 

read link 113 

read linkctl 98 

record commands description 127 
save link 112 

save linkctl 99 

set filter 124 

set monitor 131 

set record 128 

status link 92 

summary 87 

trace link 139 

trace main 139 

traffic commands 135 

untrace link 139 

untrace main 139 

using 86 

version 153 

view 148 

viewlog 149 


link parameters 


changing 102 
reconfiguring 113 
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summary 105 listing 
link statistics command 114 configured printers 65 
link status commands 92 printer job 66 
link testing commands 143 loading 
link tracing commands 139 application tape onto hard disk 439 


BOS (IPE Module) 410 
BOS (MVME147 card) 393 
BOS (MVMEI167 card) 410 
location 
Application Module components 8 
MVME705B transition card jumpers 391 
MVME712A card 387 
MVME712AM card 388 
MVME712M card 389 
logging in 14 
logging out 14 
login 
diagnosing failure 205 
difficulty logging in as ccrusr 205 
difficulty logging in as maint 206 
difficulty logging in as mlusr 207 
maint 15 
prompt 14 
login failure 
ccrusr 205 
diagnosing faults 205 
maint 206 
mlusr 207 
loopback test command 144 


maint 
description 15 
login 15 
login failure 206 
messages 241 
maint message 
summary 241 
SysLog file 278 
maintenance 16 
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menu 

start-up interrupt 372, 394 
Meridian 1 utilities 

overview 2 
Meridian Link 

diagnosing faults 231 

message names 117 

message types 117 

overview 2 

specifying message types 117 
Meridian Link application malfunction 

application registration fails 225 
Meridian Link messages 117 
Meridian Link Module 

removing 383 

replacing 384 
Meridian Link Module debugging tool 

application failure 231 
message 

application 237 

Application Module and IPE Module errors 235 

bad event 284 

CCR log file 304 

clearing statistics 122 

counting 135 

diagnostic tools error 296 

display 258 

displaying statistics 123 

filtering 124 

internal error 264 

link error 289 

maint 241 

Meridian Link 117 

mlusr error 291 

monitoring 131 

name 117 

other 258 

power down 364, 366 

recording 127 

shut down 365 

specifying type 117 


statistics 121 

SysLog 258 

SysLog file 264, 285 

system and UNIX 236 

system console 236 

system restart 371, 393 

system watchdog 262 

type 117 

viewing CCR log file 301 
message Statistics commands 121 
midnight command 36 
miscellaneous commands 150 
mlexit command 56 
mlstart command 56 
mlusr 

Application Module command 56 

command failure 289 

description 15 

error message 291 

login 15 

login failure 207 

removing a Stale association 298 
mlusr message 

summary 256 
MML (link 2) not established 

diagnosing 224 
modem testing 186 
Module Power Distribution Unit (MPDU) see MPDU 
monitor commands 131 
MPDU 470 

circuit breaker 10 
MSDL card see Multi-use Serial Data Link (MSDL) 

card 

Multi-use Serial Data Link (MSDL) card 471 
MVME147 card 

configuring 371 

LEDs and switches 4 
MVME167 card 

configuring 376 
MVMEI1O67 SBC card 

LEDs and switches 5 
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MVME333-2 XCC card 
jumper settings 380 
replacing 380 

MVME705B card 
jumper settings and cable connections 390 
overview 7 
reconfiguring 390 
replacing 390 
serial port configuration 391 

MVME712 card 
replacing 386 

MVME712A card 
configuration 387 
overview 6 

MVME712AM card 
configuration 388 
overview 6 

MVME712M card 
configuration 389 
overview 6 


N 


Northern Telecom Publication (NTP) 471 
NT6D51 transition card 
replacing 382 
NT6D51AA card overview 7 
NTP see Northern Telecom Publication (NTP) 


O 


OA&M see Operations, Administration and 
Maintenance (OA&M) 

Operations, Administration and Maintenance (OA&M) 
471 

overlay 471 


P 


parameter 
changing 102 
configuration 217 


link 105 
reconfiguring 113 
saving 112 
PBX 468, 469 
port characteristics 
changing 58 
displaying 57 
portconfig 
Application Module command 57 
changing port characteristics 58 
displaying port characteristics 57 
position ID 341 
power 
diagnosing fault (Application Module) 156 
diagnosing fault (IPE Module) 162 
power fault suspected (Application Module) 
diagnostic procedure flowchart 156 
power fault suspected (IPE Module) 
diagnostic procedure flowchart 162 
power sense card 9 
power supply 8 
power up 
hardware 368 
powerdown 
Application Module command 59 
hardware 368 
procedure 364 
software 364 
with time delay 60 
powerdown notification message 364, 366 
printconfig 
adding a printer 64 
Application Module command 63 
delete printer job 66 
deleting a printer 64 
disabling 
printers 66 
enabling 
printers 65 
list printer job 66 
listing configured printers 65 





Meridian Link Release 5/CCR Release 3B Diagnostic and Maintenance Guide 


12 Chapter 10: Index 





status of configured printers 65 
printer 
adding 64 
deleting 64 
disabling 66 
displaying status 65 
enabling 65 
listing 65 
listing jobs 66 
printer fault 
diagnostic procedure flowchart 198 
problem 
diagnosing 155 
dial-up 185 
start-up 182 
procedure 
backing up configuration files and data files 452 
configuring Application Module MVME147 card 
371 
configuring Application Module MVME167 card or 
IPE Module 376 
enabling/disabling Ethernet LAN support 458 
hardware replacement 369 
loading application tape onto hard disk 439 
loading operating system 410 
loading operating system (MVME147 card) 393 
power up 368 
powerdown 368 
powerdown and restart 364 
rebooting and setup 429 
recovery/replacement 363 
removing the Application Module 383 
removing the IPE Module 385 
replacing Application Module disk/tape unit 369 
replacing Application Module MVME147/67 SBC 
card 370 
replacing Application Module power supply 369 
replacing MVME333-2 XCC card 380 
replacing the Application Module 384 
replacing the IPE Module 385 
replacing the MVME712 card 386 


replacing the NT6DS51 transition card 382 
replacing/reconfiguring the MVME705B card 390 
restoring backed-up files 454 
SBC restart 366 

profile 14, 456, 457 


Q 


QPC513 470, 471 
quick reference 

fault isolation 155 
quit command 67, 150 


R 


read link command 113 
read linkctl command 98 
read/write fault 
hard disk drive 204 
tape drive 204 
rebooting system 429 
reconfiguring 
MVME705B card 390 
record commands 127 
recording file 
example 128 
recovery and replacement procedures 363 
reinstallation 
software 392 
remote maintenance 6 
removing 
IPE Module 385 
Meridian Link Module 383 
stale mlusr association 298 
replacing 
Application Module disk/tape unit 369 
Application Module MVME147/167 SBC card 370 
Application Module power supply 369 
IPE Module 385 
Meridian Link Module 384 
MVME333-2 XCC card 380 
MVME705B card 390 
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MVME712 card 386 
NT6D51 transition card 382 
reseating a card 
procedure 167 
resetmodem command 67 
restart 
Application Module command 68 
procedure 364 
restoring files from backup 454 
restoring files selectively 73 
rootpasswd command 69 
route 471 
rstdata command 70 
rstfiles command 73 


S 


save link command 112 
save linkctl command 99 
SBC card 
Application Module 4 
configuring MVME147 371 
configuring MVME167 376 
indicators (LEDs) 11 
SBC card 4 
IPE Module 11 
location in Application Module 8 
restart procedure 366 
switches (IPE Module) 12 
script 14, 74, 469 
definition 471 
state 74 
Statistics 37, 38, 41 
statistics output 41 
scriptinfo command 74 
SCSI 5 
SDI port 45 
set filter command 124 
set monitor command 131 
set record command 128 
setting up 


after rebooting 429 
showid command 75 
shutdown message 365 
Single Board Computer (SBC) card 4, 11 
software 
powerdown 364 
reinstallation 392 
specifying message type 117 
SSID see Standalone System Interactive Diagnostics 
(SSID) 
stale association 298 
Standalone System Interactive Diagnostics (SSID) 472 
start-up interrupt menu 372, 394 
start-up problem 
diagnostic procedure 182 
startNSE command 76 
statistics 
link 0 (LAPB) 114 
link 1 (X.25) 116 
link 2 115 
message 121 
status link command 92 
status of configured printers 65 
stopNSE command 77 
summary 
application messages 237 
application messages in SysLog file 265 
Application Module Commands 18 
link maintenance commands 87 
link parameters 105 
maint messages 241 
mlusr messages 256 
SysLog file maint messages 278 
SysLog messages 258 
SysLog messages in SysLog file 285 
system watchdog messages 262 
system watchdog messages in SysLog file 286 
switch 
SBC card (Application Module) 4 
SBC card (IPE Module) 12 
SysLog file 
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application messages 265 
bad-event message 284 

maint messages 278 

other messages 285 

system and UNIX messages 264 
system watchdog 286 


SysLog file maint message 
summary 278 
SysLog message 
summary 258 
SysLog file summary 285 
system 
messages 236 
SysLog file message 264 
system console 
diagnosing fault 176 
messages 236 
system console fault suspected 
diagnostic procedure flowchart 176 
system restart messages 371, 393 
system setup 429 
system start-up problem 
diagnostic procedure 182 
system watchdog 
message summary 262 
messages 262 
SysLog file 286 


7 


tape 
initializing the system 392 
inserting 24, 28, 32 
installing BOS tape in tape drive 398 
read/write fault 204 
write-protection disabled 23, 27, 31 
tape/disk drive unit fault 
read/write fault 204 
tapeinfo command 78 
terminal number (TN) 472 
terminal problem 
diagnostic procedure flowchart 188 
testing 
for applications 187 
modem 186 
testing links 143 
TN see terminal number (TN) 
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trace examples 140 W 
trace link command 139 
trace main command 139 
traffic commands 135 
transition card 
location in Application Module 9 


warning notice 156 
watchdog 

messages 262 
write-enabled tab 

cassette tape 23, 27, 31 


replacing 386 
trmenfg 

description 16 X 

login 16 X.25 Communication Controller (XCC) card 
troubleshooting 155 LED 5 

XCC card 

U jumper settings 380 
UNIX LED 5 


location in Application Module 8 


messages 236 : 
replacing 380 


SysLog file message 264 
untrace link command 139 
untrace main command 139 
USM 233 


V 


Value Added Server Identification (VAS ID) 212 
variable 472 
Versa Module Eurocard (VME) 472 
version command 79, 153 
view command 82, 148 
viewing 

a file 148 

file 83 

traffic history 39 

traffic report configuration 40 
viewing a file 

available commands 149 
viewlog command 84, 149 
Voice Response Unit (VRU) 472 
VRU see Voice Response Unit (VRU) 
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